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Chapter DHS 77
SERVICE FUND FOR PEOPLE WHO ARE DEAF, DEAFBLIND OR HARD OF HEARING

DHS77.01  Authority and purpose. DHS77.07 Reimbursement policies.
DHS 77.02  Applicability. DHS 77.08 Billing and collections.
DHS 77.03  Definitions. DHS 77.09 List of certified communication access services providers ane veri
DHS 77.04  Criteriafor reimbursement of communication access services pro fied interpreters.
viders. DHS 77.10  Grievances.

DHS77.05 Requests for reimbursement of communication access services.
DHS 77.06 Communicationaccessservices providers eligible for reimburse
ment.

Note: Chapter HFS 77 as it existed on November 30, 2002 was repealed and a ney5) “Certified deaf interpreter: provisional” means a deaf or

chapterHFS 77 was createeffective December 1, 2002. Chapter HFS 77 wa : i
renumberedo chapter DHS 77 under s. 13.92 (4) (b) 1., Stats., and corrections m rd of hearing person who has training and at least on’s year

unders. 13.92 (4) (b) 7., StatRegister November 2008 No. 635 Interpretingexperience and is awaiting certification from the reg
istry of interpreters for the deaf.
DHS 77.01 Authority and purpose.  This chapter ipro- (6) “Certified communication access services provider” or

mulgatedunder the authority of 46.295 (6) Stats., for the pur “certified provider” means a person who has bawarded a cer

poseof implementing s46.295 Stats., by doing all of the follow tificate of interpreting proficiency by theegistry of interpreters

ing: for the deaf, inc., theational association of the deaf or national
(1) Establishingcriteriaand procedures for providing reim courtreporters association or other nationally recognized eertifi

bursemenfrom the appropriations under29.435 (6) (apnd(4) ~cationorganization. _ _

(hs), Stats., to communicaticaccess services providers for deaf, (7) “Communicationaccess servicesheans any assistance

deafblindor hard of hearing persons for gevision of commu  providedby a person trained to increase dhdity of a deaf, deaf
nicationaccess setrvices. blind or hard of hearing person to communicate with others.

(2) Providingprompt payment to communication access ser (8) “Communicationaccess servicggovider” or “provider”
vices providers for services rendered, whethenor an agency Meansa person who provides assistance to a deaf, deaf-blind or
thatrequested those services makes final payment for them. hardof hearing person that increases the abilitthat person to

(3) Providing final payment for communication accesss ~COmMunicatevith others. ) _
vicesthat are approved by the department anavttich no other ~ (9) “Communicationtechnology” means a device used as a

agencyis financially responsible. mediumto transfer audibler text words from a person speaking
(4) Maintainingand providing a list of certified communica \(/)vrotr)(/jr;mg the words to person using a device to perceive the

tion access services providers and verified interpreters. B . . . )
History: CR 99-009cr. Register November 2002 No. 56&. 12-1-02; correc (10) “Comprehensiveskills certificate” means a document

tion in (1) made under 43.92 (4) (b) 7.Stats. Register July 20iLNo. 667 correc-  issuedby the registry of interpreters for the deaf that testifies to a
tion in (1) under s.13.92 (4) (b) 7. Stats.,Register November 2015 No. 719 person’sproficiency in both transliteratingnd interpreting in
S ) ) both sign—to—voice and voice—-to—sign.
DHS 77.02  Applicability.  This chapter applies tweaf, (11) “Deaf, deafblind or hard dfiearing person” means a per

deafblindor hard of hearing persons in need of communicatiafyn \vho, because of some pathological or functional cause,
accesservices, to persons providing those services, and to 'nﬂéquirescommunication access services

vidualsand city town, village, countystate, federal and private
agenciesthat requestommunication access services under Se
46.295 Stats.

(12) “Department’means the Wconsin department of health
rvicesor its designated administrative agency

History: CR 99-009cr. Register November 2002 No. 565, 12-1-02. (13) “Emergency”means a situation in which the life, liberty
healthor property of aleaf or hard of hearing person or a member
DHS 77.03 Definitions.  In this chapter: of a deaf, deafblind drardof hearing persos’family is in imme

(1) “Agency” means any private or publicgamization diatedanger

%) « 9 _f_y . y yp . P d L d (14) “Final payment” means financial compensationtbg

(2) “Certification of interpretation” means a documésgued jenarimento a persoror communication access services €oor
by the registry of interpreters for the deaf that testifies to the-profjination agency providing communication access services and

ciencyof the holder in interpretation betweamerican sign lan . nich the department will not seek to recovertiling a person
guageand spoken English in both sign-to-voice and voice-tqy; agency P riing a p

sign. ; e . o . (15) “Level 3, 4 or 5rating” means gradations of competency
(3) “Certification of transliteration” means a document issuedyardechy the nationahssociation of the deaf, with the highest

by the registry of interpreters for the deaf that testifies to the prfmper designating the holder ability to master interpreting

ciency of the holder in transliteratiietween English-based signg;tyationswith minimal dificulty.

languageand spoken English in both sign-to-voice and voice-to- (16) “National association of the deaf’ is arganization that

sign. » ) promotesprotects, and preserves the rights and quality of life of

“ f f " forh fh ina indivi i ifi

_(4) “Certified deaf interpreter” means a deaf or hard of heageafand hard of hearing individuals in the UzBd certifies per

ing person who: sonsto be communicatioaccess services providers through its
(a) Interprets in a broad rangé settings in situations where assessmerand certification program.

a deaf consumer may benefit from thervices of a deaf inter  (17) “National court reporters association” is amyanization

preter;and thatadvances the profession of those who capture and integrate
(b) Holds a document issued by the registry of interpreters fitlve spoken word into a comprehensive and accunddemation
the deaf that testifies to the holdgilinterpreting proficiency basefor the benefit of the public and private sectors through ethi
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DHS 77.03 WISCONSINADMINISTRATIVE CODE 134

cal standards, testing andrtification, educational opportunities,requestgo pay fees chged by communication access services
communications,government relationgesearch and analysis, providersin the following circumstances, in the following order:

andfiscal responsibility 1. Emepencies.

(18) “Non-profit organization” means an g@anization 2. Medical, mental health, alcohol and drug abpsgchiat
exemptfrom federal income taxation und2é USC 501 ric or psychological services are needed.

(19) “Real-timecaptioning” means technology theimulta 3. In obtaining legal services and during civil court proeeed

neouslyprocesses spoken—word English into readable Englishngs.
(20) “Registry of interpreters for the deaf’ means a national 4. Matters involving law enforcement personnel.

membershiprmganization that tests and certifies persons whe pro 5. Mattersinvolving any federal, state, county or municipal
vide sign language interpreting and transliterating servioes agency.

deafand hard of hearing persons. 6. Job-related appointments foeaf, deaf-blind or hard of
(21) “Specialistcertificate legal” means a document issued biyearingpersons who are not clients of thésénsin department
the registry of interpreters for the deaf that testifies to the profaof workforce developmerg’division of vocational rehabilitation.
ciencyof a person in legal interpreting. 7. Funerals and memorial services.
(22) "Transliteratingservices” means representing in letters (b) Non-priority circumstances.The department may reim
or words English-basesign language and spoken English in bothursecommunication access services providers for services pro
sign-to—voiceand voice-to-sign. videdin connection with any of the following activities:
(23) “Verified interpreter” means a persamho has been 1. Communications involving financial matters.
awardedrecognition as having a level 1 or 2 interpreting profi 2. Communications involving housing and shelter
ciency by the Wsconsin interpretingind transliterating assess 3 \jeetings relating to the developmesitnew programs,
ment. agencie®or organizations to promote awareness of issues relating
(24) "Wisconsininterpretingand transliterating assessment'to deaf, deafblind or hard of hearing persons.
meansa program administered by the department to determine 4. Meetings, workgroups or conferenagmnsored by state
andverify thelevel of competence of communication access sgfjide, nonprofit oganizations whose missions relate specifically
vices providers who are not certified by the national registry @4 deaf, deafblind and haaf hearing persons. Final payment for
interpreterdfor the deaf, inc., the national association ofdbef the purposes specified under tisisbdivision is determined by the
or national court reporters association or other nationally FeCQ@teschaged byindividual communication access services-pro

niﬁed Cerggcggtigglg og:\ni_zatign. ber 2002 No. 5. 19-1-02 vidersand communication access services coordination agencies
istory: — cr. Register November 0. . 12-1-02; correc —fAar— : H
tion in (12) made under §3.92 (4) (b) 6. Stats. Register November 2008 No. 635 N & fee—for-service basis.

5. Meetings, workgroups @onferencesponsored by nen

DHS 77.04 Criteria for reimbursement of commu - Profit organizations that do not receive federal funds,ndb
nication access services providers. (1) GENERAL administera statewide program, or whose mission is not specifi
REQUIREMENTS. (a) The department may use funds frtme cally related to deaf or hard of hearipgrsons, but are serving the
appropriationsinder s20.435 (6) (apnd(4) (hs) Stats., to reim deafor hard of hearing. Final payment for the purpegesified
burse communication access services providersdeaf, deaf under this subdivision is determinbylthe rates chged by indi

blind or hard ofhearing persons in accordance with the requir¥idual communication access services providers and communica
mentsof this chapter tion access services coordination agencies on a fee—for-service

. . . basis.
(b) 1. Only in the following circumstanceshen the depart . . .
mentreimburses a communication accessvices provider under ?bl_Mdattet:srﬁlatflr;]g to the welfare of rl’m(?_or children of dlea_f,
par.(a), the department shall reimburse fievider without sup  deafblindor hard of hearing parents, including meetings relating

sequentlybilling the individual who or agency that requested th& day care or childare, attendance at parental support groups or
communicatioraccess services: parentingclasses and meetings with schools meeting the criteria

a. The individual or agency requesting communication acceiQSSUb'(l) (b).
: 7. After school activities for children that are temporarily not

serviceds not requiredby state or federal law to provide those ser ) )
vices: coveredunder federal laws while an alternate source of funding

b o . . is being pursued.

- No other source of fund.mg is applicable; or ) 8. Activities that people who are not deaf, deafblind or hard

_C. The department determines that undue hardship or-potgf hearing participate in withowiccommodations or technelo

tial harm to the individual or agency is caused by requiring t%‘?es, including participation on boards of non—prafiganiza-

individual or agency to provide reimbursement for communicgions and training sessions not specificadlgsignated for deaf,

tion access services. deafblindor hard of hearing people when the sponsoring agency
2. When the department reimburses a communication accesgrganization isnot required by federal or state law to provide

services provider under péa) in circumstances othénanthose thoseservices.

specified in subdL., the department shall reimburtse provider 9. Communications that mayfeét a persom ability to fune

and shall subsequently bill the agency or individual requestingn safely or independently in the community

communicatioraccesservices in accordance withBHS 77.08 History: CR 99-009cr. Register November 2002 No. 5&&. 12-1-02; correc

; i ; ; jonisin (1) (a) and (c) made underl®.92 (4) (b) 7.Stats.Register July 201 No.
(C) Relmb.ursem.ent for Commumcatlo.n acCess Sservices ungg}fcorrection in (1) (a) and (c) under s13.92 (4) (b) 7. Stats.,Register Novem
this chapter is contingent upon the availabilityfofds in the per'2015 No. 719

appropriationauinder s20.435 (6) (apnd(4) (hs) Stats.

(2) COMMUNICATION ACCESSSERVICESPROVIDERSELIGIBLE FOR
REIMBURSEMENT. Except as provided in ®HS 77.06 (3) the

DHS 77.05 Requests for reimbursement of commu -
nication access services. (1) Any individual or any city

departmentmay reimburse only communication access servicd@WN. Village, countystate, federal or private agency may request,

providerson the list of certified providers and verified interpreter&) Writing, that the department reimburse a communication access
maintainecby the department underBHS 77.09 (1) Servicesprovider to provide communication access services.
Exceptin an emeagency a request shall be received by the depart

_(3) CIRCUMSTANCESELIGIBLE FORR';'MBU;SEMENT' @ Pgort; mentat least 2 weeks in advance of the time a provider is needed.
ity circumstancesin accordance with 46.295 Stats., andu Note: Requests for reimbursement of communication access services shall be

jectto s.DHS 77.06 (1) the department shall give priority t0 madeto the Regional Coordinator for Deaf and Hard of Hearing Serviodmdrout
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135 DEPARTMENT OF HEALTH SER/ICES DHS 77.06

which Regional Coordinator to contact, write or phone the Division of Disability and 2, Certification of transliteration.
Elder Services, fce for the Deaf and Hard of HearingOP Box 7851, Madison, . . e
Wisconsin 53707, (608) 266-83 for both voice and teletext typewriter (TTY). A 3. A comprehensive skills certificate.

mapof the regionsnay also be viewed over the internevatw.dhs.wisconsin.gov/ (b) A person certified with a level 3. or 5 rating in sign lan

odhh/Staff/index.htm . . . -
(2) (a) Within 5 working days after receipt by the departmerﬁuagelnterpretlng by the national association of the deaf.

of a request for reimbursement of communication access serviceC) A certified deaf interpreter or certified deaf interpreter: pro

undersub.(1) and subject to the priority circumstances ipdS ~ Visional.

77.04(3) (a) the department shall grant or deny the request. (d) A person verified by the ¥&tonsin interpreting and trans
(b) If the requesis granted, the department shall provide théferatingassessment as level 1 or 2 in interpreting or transtiterat

individual or agency requesting the service with a list of certifief9-

communicationaccess services providers and verified interpret (e) A person certified in oral transliterating by the natioagl

ersand real-time captioners so that the indivicwrahgency may istry of interpreters for the deaf.

arrangecommunication access services. (f) A person certified in real-time captioning by the national
(c) 1. If the request is denied, the department shall send twairt reporters association.
requestorwithin 48 hours after thaction takes place a written Note: A description of the skills included under each category of certification and

noti f the r ns for denial and e re forr ing Verificationspecified in subs. (1) and (2) is available from thic®for the Deaf and
?]t ce_o t edeas?2257 OStdte aRa d t fCt(;}]du et_O -equeSt dg Hard of Hearing, FD. Box 7851, Madison, \lgconsin 53707, 608-266-84 for both
ahearing under c , olats. Receipt o € NOUCEeNEESUMEd  \yiceand teletext typewriter (TTY). A description of the skills may also be viewed

within 5 calendar days of the date the department mailed ¥er the internet atvww.dhs.wisconsin.gov/odhh/WITA/index.htm

notice. (3) ExcepTions. The department shall reimburse communica
2. To request a hearing, an individual or agesbsll file a tion access services providersalh situations where the depart

written request with the department of administraiativision mentdetermines any of the following:

of hearings and appeals within 30 calendizys after the date of () The deaf, deafblind or hard of hearing persanethod of
the notice. A request is considered filed when received by ta8@mmunicatioris nontraditional or uses signs knoamly to fam
division of hearings and appeals. The division of hearings ajid members or associates.

appealsshall hold the hearing no later than 30 calendar days after(b) The deaf, deafblind or hard of heariperson can under

receivingthe request for the hearing unless both parties &gree : e " S
: ; ndonly a particular noncertified or nonverified communication
alater date and shall provide at least 10 calendar days prior nogﬁessservices provider

cation of the datetime and place for the hearing. The hearin o )

examinershall issue a proposed or final decision within 10 calen () The method of communicatiaf the deaf, deafblind or

dardays after the hearing. The denial shall remainfecetintii hardof hearing person is based on a language other than English

afinal decision is rendered. or American sign language.

O o g i b el A Wit o e
ppeais,=o. | ' o, 1 OU6™2007 3050, ) a specific communication access servigeevider is justifie

\t;\?ldellvered in person to thatfie at 5005 University ¥e., Room 201Madison, basecbn that provides understanding of the subject matfer

History: CR 99-009 cr. Register November 2002 No. 568F. 12-1-02. ticular communicatiormethod, or unique suitability for a particu
o ) ) lar appointment as determined by the person or agency requesting
DHS 77.06 Communication access services provid - communicatioraccess services.
ers eligible for reimbursement. (1) PRIORITY CIRCUM- (4) CANCELLING AN APPOINTMENT. (&) Person or agencyl.

STANCE REIMBURSEMENT. In priority circumstances as specifiedggfore canceling an appointment for which the department has
unders.DHS 77.04 (3) (g)except as provided under s(®), the 555 0vedreimbursement and for which a communication access

departmenimay reimburse théollowing communication access servicesprovider has been scheduléige person who or agency

servicesproviders listed under &HS 77.09 (1) _ thatrequested communication access services givallthe pre

(a) A person holdingny of the following from the national vider or communication access serviaaordination agency a
registryof interpreters for the deaf: minimum of 48 hours’ notice.

1. A specialist certificatelegal for an appointment relating 2. \When a person or agency that requested communication
to legal services. accesservices misses an appointment for which the department

2. Certification of interpretation. hasapprovedeimbursement and does not give prior notification

3. Certification of transliteration. of the cancellation because of circumstances outsitfe control

4. A comprehensive skills certificate. of the person or agendye department shall reimburse the eom

() Aperson i v i s AL e sedss prover communicate ccess
interpretingby the national association of the deaf. ACCESBEIVICes gency
(c) A certified deaf interpreter Note: The Department igot the ultimate payor in cases where the Department
(d) A person verified by the 1&tonsin interpreting and trans bills anotherentity for communication access services such as those described in s.
literatin ini i iterqt's 77.08 (2)
gassessment as level 1 or 2 in interpreting or transtiter o
ing. 3. When a person or agency that requested communication
(e) A person certified in oral transliterating by the natioag! ﬁccessserwcgs mlsses an aptp0|r(11tr3ent forgfvhlch_(tjhe d(i_parim?r?t
istry of interpreters for the deaf. asapproved reimbursement and Goes not provide notice o the
A person certified in real—time cantioning by the nationajommunlcqtlon access services provider or communication
(f)t P A it p g by ccessservices coordination agency because of circumstances
court reporters association. within the control of the person or agency for the third tithe,

_(2) NON-PRIORITY CIRCUMSTANCE REIMBURSEMENT. In NON— departmenimay elect not to approve subsequent requests from
priority circumstances as specified undeD5IS 77.04 (3) (B) thatperson for reimbursement.

exceptas provided under su8), the department may reimburse

Lhnedfec;!ol\:l)vwg 7C7O |(1)19rn(L;_r)1|cat|on access services providisted tion access servicggovider who needs to cancel an appointment
) : shall notify the person or agency that requested communication

(a) A person holdingny of the following from the national gccess services at least 24 hours before the tirtreeappoint
registryof interpreters for the deaf: ment.

1. Certification of interpretation. History: CR 99-009cr. Register November 2002 No. 568, 12-1-02.

(b) Communication access servicesyider. A communica
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DHS 77.07 Reimbursement policies. (1) RemBurse ers. To be included in the list, a person shall provide docurmmenta
MENT RATES. The department shall reimburse communicatiotion of his or her certification or of training and skiitsthe depa#t
accessservices provideraccording to certification and verifica ment. The list shall include the followinmformation for each
tion levels, with the levels requiring the most skill receiving thperson:
highestrates of pay (a) Name.

(2t) REII\t/)IBURSEMEl:[lT POLICIES. (a)th'lbt beeligdiglg for d_eptan (b) Address and telephone number
ment reimbursement, an agency that provi munication - I
accessservices providers shall provide to the department proof ©) Cert_lﬁcgtlon or verification Ig\./el.. L
thatthe agency is exempt from federal income taxation and does(d) Expiration date of each certification or verification.
notchage a fee to the consumer or the communication aseess Note: Communication access services providers wishing to be included in the list

. Y : should contact the @¢e for theDeaf and Hard of Hearing by mail abPBox 7851,
vicescoordination agency that contacts the agency supplying pRadison,wi 53707, by fax a608—264-9899, or in person at E¥¥\Wison Street

viders. in Madison. The list is also availablevatw.dhs.wisconsin.gov/odhh/Interpreting/
Note: The proofs and confirmations in p#a) ensure that the agency is not/nterpreterDirectory.htm
requiredby federal or state law to provide communication access services. (2) After providing 10 calendar days notice, the department

(b) A state employee who iscartified communication accessmay exclude from the list under sufi) a communication access

servicesprovider or verified interpreter maiy no other provider servicesprovider for cause A provider may appeal the depart
is available, be reimbursddr assignments completed after norment'sdecision. To request a hearing, a provider shall file a-writ
mal working hours, while on vacation or during leave without payen request with the department aflministratiors division of
The state employee shall demonstrate that there is no conflictnefaringsand appeals within 30 calendar days after the date of the
interestin accepting a reimbursedterpreting assignment by department'siotice. A hearing request is considered filed when
obtainingthe prior approval of his or her supervisdrhestate receivedby the division of hearings and appeals. The division of
employeeshall be reimbursed at rates @&t by individuapro-  hearingsand appeals shall hold the hearing no later than 30-calen
viders or communication access services coordination agencigr days after receiving the request for the hearing unless beth par
on a fee—-for-service basis. tiesagree to a later date and shall provide at least 10 calendar days

History: CR 99-009cr. Register November 2002 No. 564f. 12-1-02. prior notification of the date, time and place for the hearifige
hearingexaminer shalissue a proposed or final decision within

DHS 77.08 Billing and collections. =~ (1) Servicespro- 14 cajendar days after the hearinhe denial shall remain in

vided under this chapter are subject to the provisareh.DHS effectuntil a final decision is rendered.

1for ablllty to pay b”“ng and ,COlIeCtlon purposes. . Note: A hearing request should be addressed to the Division of Hearings and
(2) Thedepartment shall bill any federatate, countymunic  Appeals, PO. Box 7875,Madison, WI 53707, or faxed to the Division at
|pa| or pnvate agency for requested communication acs®ss 608-266-3096 Hearing requests may be deliveregerson to that &ite at 5005
vicesreimbursedy the department if the department determinggl/e'sity Ave., Room 201, Madison, W1.
. Yy . p p - History: CR 99-009cr. Register November 2002 No. 56sf. 12-1-02.
thatthe agency is required under state or federal law to provide

communicatioraccess services to a deahard of hearing person DHS 77.10 Grievances.

or if the agency is not required to provide communication acc&s$nication access servicesder this chapter or an individual or
servicesbut agrees to pay for the services. agencyreceiving communicatioaccess services under this chap
_(3) The department shall deposit all monies collected undgiy s dissatisfied with any action or decision of the department
this section into the appropriation unde26.435 (4) (hs)Stats. rejating to communication access services, the individual or
(4) If any agency identified under sy8) does not pay a bill, agencymay file a grievance, in writing or orallwith the depart
the bill shall be referred to the departmeritureacof fiscal ser ment. The grievance shall be addressed to the depagrdamt’
vices for collection. X o 12100 sion of disability and elder services and shall be received by the
_ History: CR 99-009 cr. Register November 2002 No. 5&¥. 12-1-02; correc _ gdministrator’soffice of the division of disability and elder ser
tonin (1) made uncer 5.2 4 (o Sets Rogitr Noveber 2008 N0, 655 i 45 clays after the dats the departmers action of
correction in (3) under s.13.92 (4) (b) 7.Stats.,Register November 2015 Nor19 decision.

. . . Note: To file a grievance, write or phone Administraiivision of Disability and
DHS 77.09 List of certified communication access ElderServices, . Box7851, Madison, \gconsin 53707, 608-266-2000 voice or

services providers and verified interpreters (l) The 608-266-737@TY. Grievancesnay also be filed in person at 8¥Wison Street
) in Madison.

dep?‘rtmensh?‘" malntalr! a |IS_t atertified communlca_tlon accz_ass History: CR 99-009 cr. Register November 2002 No. 5&¥. 12-1-02; correc
services providerandverified interpreters and real-time caption tion made under s. 13.93 (2m) b. 1., St®Register December 2004 No. 588

If an individual providing com

Published under s. 35.93, Stats. Updated on the first day of each month. Entire code is always current. The Register date on each page
RegisterNovember 2015 No. 719 is the date the chapter was last published.
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